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Abstract

The teaching and learning in Business Educationtdlesn a new trend from
what it used to be in the past few years. Thisdrie because of technological
changes in people’s way of life, transactions, héay learning and
communication. The Business Education has toviotlee trend in order to be
relevant and grow with the competitive world. Tgeper looked at the concept
of Business Education, the importance of Businesducktion, new
technologies in Business Education, and challemdete new technologies.
The paper concludes by emphasizing that new teobied have improved
teaching and learning in Business Education. utioaed that the technologies
have to be utilized positively or else they couitslave the users. Based on
that, the paper proffered some recommendationswibatd help teaching and
learning of Business Education and cope with the technologies in the
society.
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Information and communication Technology (ICT) liasreasingly developed
over the years. This has touched almost all aspdctauman lives and has equally
changed the way people communicate, learn, teaotk &nd socialize. Education and
new technologies play a vital role in ensuring thaist people especially business
educators join in reaping the benefits of the tetdgy—rich world in order to overcome
some of the risks and difficulties people facethm past.



The new technologies are important tools for improentin teaching and
learning of Business Education in Nigeria todayhisTis because, they would help in
accessing expansion to education, bring out thevaelce of the programme, increase
digitalization of educational quality and make td@ag and learning more active when
effectively and efficiently used. The advent ofsechnologies in Nigeria has helped
in preparing business education students to abaimselves of these facilities that
influence faster learning and easy access to irdtom for better knowledge and skill
acquisition. Therefore there must be a comprekerspproach to these technologies
and educational programmes in cognizance with thehriologies, instructive
approaches, and students’ assessment (via assitgitemts and examinations) for both
teachers and students. It means that more attesttiould be paid to practicalsin the use
of these technologies in order to achieve the tibesof the programme.

The technologies offer the students and teacherspportunity to be skillful,
knowledgeable in ICTs, writing, reading and aritticaly sound in this modern world.
Business Education prepares its students to b#ugkécquire knowledge that will
equip them to be teachers, workers in private @lipwsectors or established their own
business or become entrepreneurs. This is pods#oiguse of the courses they offered
while in school and the kind of training they unaent.

Conceptual Framework

The following concepts were defined to aid underditag:-
Business Education is part of vocational technical education prograsrtimat prepares
an individual for career in business and also t@téntelligent consumer of economic
goodsand services. Business education providekersisl with needed competencies,
skills, knowledge, understanding and attitudeseadgem as workers inindustries, civil
service and also as proprietors of businessesnBssieducation is work focused, skill
based, result-oriented and technology-based(Ugwokikoware and Amiaya, 2014).
American vocational Association (AVA) in Osuala () explained that business
education is a programme of instruction that cas®é two parts: (a) office education;
a vocational Education Programme for office carglrsugh initial refresher and up
grading education leading to employability and ambeament in office occupation and
(b) General Business Education; a programme toigeostudents with information and
competencies which are needed by all in managingppal and business affairs and in
using the services of the business world. If bessnEducation must remain relevant, it
has to attend and deal with the current technofbgieeds of people and the society
educationally economically and socially.

New Technologiesin Teaching and Learning
These are the ICTs tools that help in teachingleaching of business education
such as computers, Ipad, GSM Phone Printers amdsoth



Importance of New Technologiesto Business Education

The Importance of the new technologies cannot lee emphasized. The following are
some of them in Business Education:

. The changes in technologies have made businessatamfutrend to shift from
only classroom teaching to technological basedhiegcand learning. This has made
the students to learn new specialties, new knoveledgd application of new methods
and processes of work execution and business opesat

In line with the above, Fioreti (2007) noted thdidaing points as the external and
internal environments of the enterprise that areessary for Business Education
teaching and learning:-

. Technological progress: it demands new specialties, new knowledge, and
application of new methods and processes of woekgion.
. Consumer demands and necessities: they demand work places with new or

different content (for quality, variety, facilitiespeed, personal services, new products
or services).

. Mergers and buying out: They demand new organizational culture, new work
places, and different work contents.

. Functions re-planning and organizing changess They demand new
competences, widened duties, and different worlkerus.

. Performance gap and non-effective exploitationrofipctive resources that are
due to the employees insufficiency or their diffdiation in value system and their
attitude towards work and business.

Business Education makes people to be professjormitupied with the
organizations as workers or enterprise managegs gifdduating or completing training.
This education is placed more in the process ofrsitutes which have as a basic aim
to offer to students a general knowledge frame @exklop some basic professional
skills that will make the graduates capable of utadéng administrative duties in
several positions and in variety of business entg.

Business education involves a procedure of edutatlmat aims to equip the
students/learners with the knowledge, techniquédls sacquisition and develops
attributes and behaviours which will make them @ffe in their work and businesses
after graduation. It has a longer-term horizon cwhhelps the students to acquire
knowledge and develop faculties that will enabkenthin their future endeavours which
would demand more responsibilities and initiatif@sthem to survive in the world of
work.

New Technologiesin Business Education
The new technologies present several opportunif@s innovative and
collaborative learning/teaching. Social network® cow be used to learn creatively
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instead of the traditional classrooms. Faceboak\driual schools could be used by
teachers to teach, educate, and instruct theirestadand come up with the intended
outcome. The virtual schools offer courses throudiigtance learning method and
internet-based delivery. Some schools could coethiis with the traditional classroom
teaching and achieve good results.

The blended learning as explained by Trinio (208 learning models that
combine traditional classroom practice with e-l@agnsolutions. It means that the
subject matter has to be considered, the objeatigk outcomes, the characteristics of
learners and the learning context so as to getnibst effective instructional and
delivery models (Agbo, 2015).

Business Education is offered or known as offiahm®logy and management
(OTM) in polytechnics. Therefore, the trainingdalearning in this area must focus
more on the technological trend in order to bevae The technological changes in
office Technology and Management are ICT basedc¢hvis what the society requires
both for the developed and under developed natiorecent times. This trend may not
change because more and more technologies are garpirevery day and business
educators need to catch up with the trends, inrdadbe useful to themselves and to the
society.

The Wikipedia free encyclopedia in Utomware andrkiiddi (2013) noted that
the e-learning environment for Office Technologyd aianagement (OTM) Students
include the following; computer in the classroontass web site, class blogs and wikis,
wireless classroom microphone, mobile devices antdractive white board. They
stated further that these technologies interadt Wié teacher in a friendly manner as to
motivate students into learning achievement. Altter technologies geared towards
enhancing learning achievement of students are am@ilable. They include learning
software in different areas of business, IPAD, CONR modems, laser printer, you-
tube, digital cameras, digital scanners, and plopiecs, (Utowareand Kren-lkid 2013).

Bolarinwa and Adeaola (2012) supported that if ¢fomls and objectives of
business education are to be achieved in pradgeals, there is need to improve on
computer aided instruction. This is because fase@ advances in computer technology
and software that have emerged which when appliétl censequently induce
significant changes in teaching. Moreso, poteriaployers are looking for graduates
with computer skills who will provide them with sompetitive advantage in the
business world (Bolarinwa and Adeola, 2012).

The effect of every technology differs from one theo depending on its usage.
Technologies involve so many different things whiduld be used in multiple ways to
solve various challenges confronting business daurcaFirst levels of technology use
in education as identified by Haddad and DrexlerAgbo (2015) are presentation,
demonstration, drill and practice, interaction arwllaboration. Print, audio/video
cassettes, radio, TV broadcasts, computers omteenet may be used for presentation
and demonstration. Video technologies, drill anacfice may also be performed using
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the whole range of technologies. He noted furthat net worked computers and the
internet have the best potential of enabling irdieva and collaborative learning. He

warned that the overall impact of these technokgie education requires consideration
in the areas of effectiveness, cost, equity anthgwability.

The Challenges of the New Technologies

There are many challenges that are associatedtivéde new technologies in business
education.

University of WISCONSIN (UW) (2011) contended thetcher education involves
addressing several challenges with the new techresioncluding,

. Lack of Professional skills to cope with contempypreducational goals,
. Lack of opportunities to improve professional knegide and performance,
. Poor alignment between programs and the realifisshwols and

Other Challenges are:

The Teacher: The teacher is faced with a lot of problemshatthe has to change the
way or method of teaching to harness with the remhiriologies. As he is trying to cope
with the available ones, new ones are emergingeérmmarket and he has to learn them
and use them so as to remain relevant. This appi¢he learner also and this is a big
challenge. Oliver (2008) supported that since moadfice and organizations operate
with and employ e-office processes, only workersowtossess electronic office
operations skills will remain relevant. Agomno iHomware and Kren-lkidi (2013)
opined that modern offices have since transitedhftbe manual operations, through
mechanical and then to the present electronic &teey also cited Drucker (2010) that
knowledge workers are now needed by knowledge argtons that operate in
knowledge economy.

The institutions and organizations need to senidl fetatraining and retraining bearing
in mind the changes in technology every day. Middhe teachers or workers are not
given the chance or sponsorship to go for traimngrder to update their knowledge.

Conclusion

The trend in new technologies in the educationatosehas really improved
teaching and learning in schools. This can onlyabkieved when the use of these
technologies are positively utilized in the rigtitedtion and if not properly used, it
could be dangerous and enslave the users. Thergeast need for business education
to adopt to this era of technological base, becalmage is the only thing that is
constant in life. This will make the programmebtrelevant and its products too. Itis
therefore, important for the business educatorstladhstitutions to form a synergy and
provide these technologies that are required folfidkacquisition so that the products
would be useful to themselves, their families, sfygination and the world at large.
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Recommendations
The following are the recommendations:

1. Facilities and equipment needed for this progranoree efficient and effective

should be provided and the old ones changed whemressary.

2. Training and retraining of business educators shbala priority so as to update
them with the new technologies available.

3. Business educators should be sponsored to atterfdrences, workshops and
seminars so as to update their knowledge and skills

4. Wealthy business educators should help to maiti@nprogramme at all levels

e.g. Alunmi, Providing, organizing and sponsoringsibess educators in their former
schools so as to update and acquire new skillsrestidict with the new technologies for
students to learn effectively.

5. Enough fund to be made available for these faedlitio be provided at the
appropriate time.
6. The review of curriculum to be done as at when dligis should be done based

on changes in the society and trend of events. bOuges concerned should not wait
until it is overdue.

7. Business Educators should not wait for governmerttdin and retrain them;
rather, they should do that on their own in oradeloé relevant in the society.
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