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Abstract

This study assessed quality assurance practices for delivery of economics instructions in public
senior secondary schools in Imo State, Nigeria. Two research questions were asked and two
corresponding hypotheses were formulated and tested to guide the study. The study adopted survey
research design. The population was 6,566 teachers in 296 public senior secondary schools in Imo
State. 377 teachers were sampled through Taro Yamane in 30 selected public senior secondary
schools in Imo State using stratified cluster and simple random sampling techniques. A researcher’s
structured rating scale titled “Assessment of Quality Assurance Practices for Delivery of Economics
Instructions Scale” (AQAPDEIS) which contained 15 items used to elicit information from the
respondents. The content of the instrument was validated by two specialists. Reliability coefficient
of 0.83 was obtained using Cronbach alpha statistics. Mean score and standard deviation statistics
were used to answer the research questions, while t-test statistics was used to test the hypotheses.
The result revealed that the level of instructional supervision and motivation as quality assurance
practices is high and significant for delivery of Economics instructions in public senior secondary
schools in Imo State. It was concluded that accelerating quality assurance practices, promote a
supportive learning environment, stimulate teachers' enthusiasm and commitment, and foster
student engagement and interest, ultimately leading to improved academic achievement in
Economics. Based on the findings of the study, it was recommended among others that since quality
instructional supervisory practices improve the delivery of Economics instructions, quality
assurance personnel from the secondary education management board must always work in synergy
with the principals and teachers almost on a regular basis to bring about improved teaching and
learning.

Keywords: Economics instructions, Instructional supervision, Motivation, Quality assurance
practices and Secondary education.

Introduction

Economics is the study of how individuals, governments, firms, and nations make choices
on allocating limited resources to satisfy their unlimited wants. Economics occupies a very
important position in the life of man and society. Generally, Economics is seen as social science
which studies human behaviour as a relationship between ends and scarce means which have
alternative uses. It is a subject concerned with the efficient utilization or management of limited
productive resources for the purpose of attaining the maximum satisfaction of human wants. In the
submission of Amaechi and Mgboji (2016), Economics is a social science that studies human
behaviours in his effort to allocate his scarce resources efficiently and effectively in order to
minimize cost.

According to Obasi (2020), Economics is a social science concerned with the production,

distribution and consumption of goods and services. It is a science because, it studies the forces of
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supply and demand that determine the prices that in turn govern how resources might be allocated
to optimize the production of the goods and services that we all want or need. In order to achieve
goals or objectives of Economics at Secondary school, the teaching and learning of Economics
have to be properly done at the secondary schools not just for those intending to pursue a career in
economics, but more generally as a part of educational foundation which every student should
have before leaving school. The delivery of economics instructions is essential for students as it
provides them with critical thinking, problem-solving, and analytical skills. Economics
instructional delivery in schools typically involves a combination of theoretical and practical
approaches, including lectures, discussions, case studies, and interactive activities that aim to
develop students’ critical thinking, analytical, and problem-solving skills.

To this end, students develop an understanding of the world around them when they
learning economic concepts, such as scarcity, opportunity cost, and supply and demand. According
to Economics also helps students make informed decisions about their own financial lives,
including budgeting, saving, and investing. Furthermore, studying economics prepares students
for careers in business, finance, government, and international relations. The study of Economics
allow students gain a deeper understanding of how societies produces, distributes, and consumes
goods and services, as well as how economic systems operate and impact individuals and
communities. Therefore, the actualization of the above importance of delivery of Economics
instructions to students is dependent on the quality of the educational system. Quality of education
has emerged as a top priority in ongoing global educational reforms. To achieve this, quality
assurance measures have been implemented.

Nevertheless, there is a lack of consensus on what constitutes quality education and how
best to ensure it. Etejere, Eniola-Arigbe, Ogunniyi, Adeniyi-Egbeola and Oluwalola (2023) assert
that quality assurance refers to the systematic and ongoing process of evaluating, monitoring, and
improving the quality of educational programs, services, and outcomes to ensure they meet
established standards and expectations. Through quality assurance, educational institutions can
identify areas for improvement, implement corrective measures, and maintain a high level of
quality in their academic offerings. In reality, there cannot be quality education without enhancing
the quality of instructional delivery in the schools. This is because the main function of the teachers
is to impart knowledge by sharpening the skills, intellectual abilities and moral characters of
learners in line with the changing society. This can only be achievable through accelerating the
quality assurance practices of the schools.

Quality assurance practices are measures that assess a particular education process,
outcome and services. It can also be seen as qualitative measures that can be used to monitor and
evaluate the quality of important process, outcomes and services that affect quality in education.
Indices are based on some established standards. Osuntokun (2017) noted that standards for quality
assurance are typically based on specific objectives for each activity, with a minimum
implementation and achievement rate of 75%. Federal Ministry of Education (2009) attests that
the quality assurance process is characterized by transparency involving all stakeholders and
incorporating various indicators that measure quality outcomes. These indicators encompass a
range of educational activities that impact both student learning outcomes and teacher
performance. Nzokurum (2019) opines that various indicators contribute to quality assurance in
schools, including administrative processes, teaching methods, supervision, inspections,
motivation and resource management, among others. This study focuses specifically on
instructional supervision and motivational as key quality assurance practices that influences the
effectiveness of Economics instruction in schools.
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Instructional supervisory practices are quality assurance practices put in place by the
education management board and school administration to monitor the teaching and learning
process in the school, and is a way of checking other people’s work to ensure that bureaucratic
regulations and procedures are followed and that loyalty to the higher authorities is maintained.
According to Michlalah (2018), instructional supervisory practices performed by supervisors
include; monitoring of teachers’ attendance during lessons, checking and ensuring adequate
preparation of lesson plans/notes, checking and ensuring adequate coverage of syllabuses and
efficient record of work. Obiekezie, Nwadairo, Timothy and Essien (2016) opine that instructional
supervision deals with monitoring teachers’ instruction-related duties, providing teachers with
teaching resource, visiting classrooms to observe lessons, and providing assistance and support to
help teachers do their work effectively.

Empirically, Agor, Oko and Okoronkwo (2022) who investigated supervision of
instruction as quality assurance mechanism in public secondary schools in Ebonyi State revealed
that supervision of instruction as quality assurance mechanism to a high extent ensures provision
of quality teachers in public secondary schools in Ebonyi State and that supervision of instruction
as quality assurance mechanism to a high extent ensures teachers’ ethical practices in public
secondary schools in Ebonyi State. Similarly, Mwakajitu and Lekule (2022) who examined the
contribution of instructional supervision on teachers’ professional development: a focus on public
secondary schools in Rombo District, Kilimanjaro-Tanzania revealed that instructional
supervision contributes to enhancing teachers’ ability to use different instructional methods, ability
to prepare teaching materials, enhances teaching performance and motivate the teachers.

Motivational practices refer to the incentives, encouragement, and support provided to
teachers and students to enhance their enthusiasm, interest, and commitment to academic
excellence and achievement. According to Meindinyo and Ikurite (2017), motivation practices,
such as recognition and rewards, serve as a quality assurance mechanism by encouraging
teachers to deliver high-quality instruction and students to achieve academic excellence.
Effective motivation practices can foster a positive learning environment, promote teacher job
satisfaction, and enhance student engagement and outcomes. By incorporating motivation
practices into their quality assurance framework, schools can drive continuous improvement and
ensure that educational programs meet the highest standards.

Empirically, Agu, Oputa and Umeh (2021) who investigated principals’ motivational
techniques for effective teacher job performance in public secondary schools in Awka South Local
Government Area of Anambra State revealed that principals use provision of welfare packages,
conducive environment, adequate teaching materials and leadership behaviours as motivational
techniques to influence teacher job performances in Awka South L.G.A. In the same vein, Wagbara
and Okposuogu (2023) who examined the influence of motivation on biology teachers’ job
performance in public secondary schools in Port Harcourt Metropolis found that motivation has a
significant influence on Biology teachers’ collaboration, evaluation and feedback of students’
assessment and teachers’ interest in the use of modern techniques.

The importance of instructional supervision and motivation as quality assurance practices
cannot be overemphasized if the teachers have to improve on their profession and if the students
have to be actively engaged and their achievement in Economics improved upon. Thus, when
quality assurance practices are effectively implemented, schools can promote academic
excellence, enhance teacher performance, and foster a culture of continuous improvement. It is
therefore worthy of note to state that quality assurance practices have a positive impact on students'
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achievement by ensuring that educational programs are well-designed, effectively delivered, and
continuously improved to meet the diverse needs of learners.

Ultimately, quality assurance practices help schools to build trust with stakeholders,
including parents, policymakers, and the broader community, by demonstrating their commitment
to academic excellence and accountability. Several studies on instructional supervisory practices
and motivational practices have been conducted in various States in Nigeria in relation to students’
achievement, classroom management, students’ engagement and teachers’ job performance (Agu,
Oputa & Umeh, 2021; Wagbara & Okposuogu, 2023; Meindinyo & Ikurite, 2017; Mwakajitu &
Lekule, 2022; and Agor, Oko & Okoronkwo, 2022) without any reference to delivery of
Economics instructions in schools. There is therefore an urgent need to bridge this gap by assessing
quality assurance practices for delivery of economics instructions in public senior secondary
schools in Imo State, Nigeria.

Statement of the Problem

In Imo State, there appears to be observed principals’ administrative deficiencies in
secondary schools that lead to poor delivery of instructions. These are manifested in lack of
commitment to the performance of their duties. There are observed poor delivery of Economics
instructions by teachers, irregularity of attendance to classes by teachers, decaying infrastructural
facilities leading to poor quality instructional delivery, as well as poor job performance of teachers
in the system. These are areas of school administration in which principals of schools are to focus
their attention in order to ensure that teachers teach effectively and efficiently. Also, it appears
principals of secondary schools in Imo State do not checkmate how their teachers are carrying on
with the obligations in terms of writing of lesson notes, delivery of Economics instructions,
coverage of the Economics syllabus and poor position of instructional materials in most of the
schools. The above conditions not only affect the quality of the educational system but also affect
the teaching and learning of Economics in schools. This situation regenerates to poor performance
of students in both internal and external examinations.

The above situation should not be allowed to continue so as not to put the realization of
secondary education objectives in jeopardy. This study posed as a question is: what is the level of
quality assurance practices on the delivery of Economics instructions in public senior secondary
schools in Imo State?

Scope of the Study

The study covers all the public senior secondary schools in Imo State. It was focused on two quality
assurance practices such as instructional supervision and motivational practices. The study is
delimited in identifying the level of quality assurance practices (instructional supervision and
motivation) for delivery of Economics instructions in secondary schools in Imo State.

Purpose of the Study

The aim of the study was to assess quality assurance practices for delivery of economics
instructions in public senior secondary schools in Imo State, Nigeria. The specific objectives were
to:

1. ascertain the level of instructional supervisory practices for delivery of Economics
instructions in schools, and

2. determine the level of motivational practices for delivery of Economics instructions in
schools.
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Research Questions

1. What is the level of instructional supervisory practices for delivery of Economics
instructions in schools?

2. What is the level of motivational practices for delivery of Economics instructions in
schools?

Hypotheses

The following null hypotheses were formulated and tested at a 0.05 level of significance;

Hoi: The level of instructional supervisory practices for delivery of Economics instructions in
schools is not significantly greater than the criterion mean score of 20.00.

Ho2: The level of motivational practices for delivery of Economics instructions in schools is not
significantly greater than the criterion mean score of 17.50.

Methodology

The study adopted survey research design. This design enables the researchers to collect
self-reported data from a large sample of participants, providing a snapshot of opinions and
experiences which can be used to identify trends, patterns and assessments. The population was
6,566 teachers in 296 public senior secondary schools in Imo State. Taro Yamane formula was
used to determine a sample size of 377 teachers in 30 selected public senior secondary schools in
Imo State using stratified cluster and simple random sampling techniques. A researcher’s
structured rating scale titled “Assessment of Quality Assurance Practices for Delivery of
Economics Instructions Scale” (AQAPDEIS) which contained 15 items used to elicit information
from the respondents. The instrument was rated using the 4 point scale scoring guide of Very High
Level (VHL) = 4 points; High Level (HL) = 3 points; Low Level (LL) = 2 points and Very Low
Level (VLL) = 1 point. The content of the instrument was validated by two specialists in
Department of Social Science Department and one specialist in Educational Measurement and
Evaluation, all in Faculty of Education, Imo State University, Owerri. Reliability coefficient of
0.83 was obtained using Cronbach alpha statistics. This coefficient was considered adequate for
the study. 377 copies of the instrument were administered to the respondents on-the-spot with the
help of three research specialists which ensured 100 per cent return rate.

Mean score and standard deviation statistics were used to answer the research questions.
Any item mean score within the range of 3.25-4.00 was seen as Very High Level, 2.50-3.24 = High
Level, 1.75-2.49 = Low Level and 1.00-1.74 = Very Low Level. The acceptance or rejection of
null hypotheses was based on the calculated value of the t-test statistics at a 0.05 level of
significance. The decision rule stated that when the t-calculated is greater than the t-tabulated, the
null hypothesis is rejected but if otherwise, the null hypothesis is accepted.

Results
Research Question One: What is the level of instructional supervisory practices for delivery of
Economics instructions in schools?
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Table 1: Mean rating scores showing the level of instructional supervisory practices for delivery

of Economics instructions in schools

SIN Items: In order to improve VHL HL LL VLL Yfx X__ SsD Decision
the delivery of Economics
instructions through
instructional supervisory
practices, the principal:

1 Regularly visit the classrooms 111 127 88 51 1052 2.79 0.62 High Level
during teaching 444 381 176 51

2 Systematically observe the 125 143 72 37 1110 2.94 0.61 High Level
teachers and students as they 500 429 144 37

interact in classroom

3 Comes to class to check the 106 147 70 54 961 2.81 0.78 High Level
consistencies of students’ 424 441 140 54
lesson notes

4 Check students’ continuous 125 112 77 63 1053 2.79 0.74 High Level
assessment sheet 500 336 154 63

5 Inspect teachers lesson plan 113 106 96 62 1024 2.72 0.62 High Level
and notes 452 318 192 62

6 Evaluate the teachers and 154 128 65 30 1160 3.08 0.79 High Level
discuss aspects of lessons at 616 384 130 30

the same time

7 Points out teachers’ strengths 119 145 81 32 1105 2.93 0.72 High Level
and weakness and skillfully 476 435 162 32
change those weakness into
strengths through constructive
dialogue with the teacher
supervised

International Journal of Research Development

8 Provides an opportunity fora 36 33 152 156 703 1.86 0.67 Low Level
teacher to maltreat the 144 99 304 156
students whenever they
perform poorly during
classroom activities

Grand Mean 21.92 6.10 High Level

Criterion Mean 20.00

Data in Table 1 presents the mean and standard deviation values indicating the level of
instructional supervisory practices for delivery of Economics instructions in schools. The results
indicated that items 1, 2, 3, 4, 5, 6 and 7 recorded mean scores above the criterion mean score of
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2.50, while only item 8 had mean score below the criterion mean score of 2.50. The overall
interpretation suggests a high level with grand mean scores of 21.92 which is higher than the
criterion mean score of 20.00 with a standard deviation of 6.10. It was therefore concluded that
the level of instructional supervisory practices is high for delivery of Economics instructions in
public senior secondary schools in Imo State.

Hypothesis One:
Hoi: The level of instructional supervisory practices for delivery of Economics instructions in
schools is not significantly greater than the criterion mean score of 20.00.

Table 2: t-test statistics on the level of instructional supervisory practices for delivery of
Economics instructions in schools

n X sD df t-cal t-tab Decision
377 21.92 6.10 375 6.11 1.96 Reject
Ho1

Data in Table 2 gave the grand mean score and standard deviations of 377 respondents as 21.92
and 6.10 respectively. At 375 degree of freedom, with application of the t-test calculated, its result
of 6.11 is greater than the t-tabulated at 5% level of significance. The decision was to reject the
null hypothesis and concluded that the level of instructional supervisory practices for delivery of
Economics instructions is significantly greater than the criterion mean of 20.00 in public senior
secondary schools in Imo State.

Research Question Two: What is the level of motivational practices for delivery of Economics
instructions in schools?
Table 3: Mean rating scores showing the level of motivational practices for delivery of Economics

instructions in schools

S/IN  Items: In order to improve the delivery VHL HL LL VLL Yfx X SD Decision
of Economics instructions through
motivational practices, the principal:

9 121 151 29 76 1071 284 0.70 High
encourage teachers to always set specific Level
goals for teaching 484 453 58 76
10 132 133 43 69 1082 287 0.74 High
encourage the teachers with the spirit of Level
achieving school set objectives 528 399 86 69
11 139 141 22 75 1098 291 0.73 High
Level

supports study leave with pay for staff 556 423 44 75

12 116 171 29 61 1096 290 0.70 High

Level
assist staff during ill-health 464 513 58 61
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13 147 153 17 60 1141 3.03 0.74 High

Level
recommend teachers for promotion 588 459 34 60
14 125 168 21 63 1109 294 0.78 High
employs equal treatment of teachers Level
500 504 42 63
15 119 140 45 73 1059 281 0.64 High
Level
operates school welfare scheme to help 476 420 90 73
teachers
Grand Mean 20.30 5.03 High
Level
Criterion Mean 17.50

In Table 3, the data present the mean and standard deviation values indicating the level of
motivational practices for delivery of Economics instructions in schools. The overall interpretation
suggests a high level with grand mean scores of 20.30 which is higher than the criterion mean
score of 20.00 with a standard deviation of 5.03. It was therefore concluded that there is a high
level of motivational practices for delivery of Economics instructions in public senior secondary
schools in Imo State.

Hypothesis Two:
Ho>: The level of motivational practices for delivery of Economics instructions in schools is not
significantly greater than the criterion mean score of 17.50.

Table 4: t-test statistics on the level of motivational practices for delivery of Economics
instructions in schools

.n X D df : x Decision
International Journal of Research Deve?opment el vt
377 20.03 5.03 375 9.77 1.96 Reject
Ho2

In Table 4, the data gave the grand mean score and standard deviations of 377 respondents as 20.03
and 5.03 respectively. At 375 degree of freedom, with application of the t-test calculated, its result
of 9.77 is greater than the t-tabulated at 5% level of significance. The decision was to reject the
null hypothesis and concluded that the level of motivational practices for delivery of Economics
instructions is significantly greater than the criterion mean of 17.50 in public senior secondary
schools in Imo State.
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Discussion of Findings

The result revealed that the level of instructional supervisory practices is high for delivery
of Economics instructions in public senior secondary schools in Imo State. The high level recorded
is a proof that if administrators of secondary schools diligently perform their instructional
supervisory practices, there will be improved delivery of Economics instructions. Some of the
areas of the instructional supervisory practices that could influence delivery of Economics
instructions are; inspecting teachers lesson plan and notes, showing practical examples to teachers
and helping to discuss and tackle teachers’ problems collectively. The result further established
that the level of instructional supervisory practices for delivery of Economics instructions is
significantly greater than the criterion mean of 20.00 in public senior secondary schools in Imo
State. In line with this finding, Agor, Oko and Okoronkwo (2022) found that supervision of
instruction as quality assurance mechanism to a high extent ensures provision of quality teachers
in public secondary schools and that supervision of instruction as quality assurance mechanism to
a high extent ensure teachers’ ethical practices in public secondary schools.

Similarly, Mwakajitu and Lekule (2022) found that instructional supervision contributes to
enhancing teachers’ ability to use different instructional methods, ability to prepare teaching
materials, enhances teaching performance and motivate the teachers. The result was strengthened
with the fact that instructional supervision as a quality assurance practice has a profound impact
on the delivery of Economics instructions in schools, as it enhances teachers' pedagogical skills,
promotes effective lesson planning, and fosters a supportive learning environment, ultimately
leading to improved student academic performance in Economics in public senior secondary
schools in Imo State.

The result also revealed that there is a high level of motivational practices for delivery of
Economics instructions in public senior secondary schools in Imo State. The high level recorded
is a proof that that if administrators of secondary schools adequately motivate teachers, there will
be improved delivery of Economics instructions. This is because teachers are the key actors in
curriculum implementation and if they do not have the right competencies and motivation to fulfill
their role, it will create pitfall in the system. However, teachers’ motivation is a way of
empowering teachers in their occupation to put in more effort in their work. In education, teachers
should be motivated by assisting them during ill-health, assigning appropriate workload to
teachers and encouraging them to set specific goals for effective teaching and learning in order to
boost their productivity, effectiveness, efficiency and dedication in performing their task. This will
enhance quality assurance, quality education and quality instructional delivery of Economics. The
result further buttressed that the level of motivational practices for delivery of Economics
instructions is significantly greater than the criterion mean of 17.50 in public senior secondary
schools in Imo State. The results agree with Agu, Oputa and Umeh (2021) who found that
principals use provision of welfare packages, conducive environment, adequate teaching materials
and leadership behaviours as motivational techniques to influence teacher job performances.

In the same vein, Wagbara and Okposuogu (2023) found that motivation has a significant
influence on Biology teachers’ collaboration, evaluation and feedback of students’ assessment and
teachers’ interest in the use of modern techniques. The result was strengthened with the fact that
motivational practices have a significant impact on the delivery of Economics instructions in
schools, as they stimulate teachers' enthusiasm and commitment, promote student engagement and
interest, and foster a positive learning environment, ultimately leading to improved academic
performance and achievement in public senior secondary schools in Imo State.
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Conclusion

Instructional supervision and motivation are essential quality assurance practices that
significantly enhance the effective delivery of Economics instructions in schools. Accelerating
these practices, promote a supportive learning environment, stimulate teachers' enthusiasm and
commitment, and foster student engagement and interest, ultimately leading to improved academic
achievement in Economics. By integrating these practices into their quality assurance frameworks,
schools can ensure that Economics instructions are delivered in a manner that optimizes student
learning outcomes and promotes academic excellence in public senior secondary schools in Imo
State.

Recommendations

Based on the findings of the study, the following recommendations were made;
1. Since it was found out that quality instructional supervisory practices improves the delivery
of Economics instructions, quality assurance personnel from the secondary education management
board must always work in synergy with the principals and teachers almost on a regular basis to
bring about improved teaching and learning.
2. Teachers must be properly motivated and remunerated by principals and government to
awaken in them (teachers) their latent potentials that will bring about improved job performance
in them.
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