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Abstract
Quality education is one of the 17th global goals that make up the 2030
agenda for sustainable development. Education is the process of bringing
desirable change in the behavior of an individual and these changes must be
directed towards change in knowledge, skills, attitude and understanding in
an individual. Quality education that can bring about positive changes in a
person’s live. For decades educators and administrators have been working
tirelessly to improve the quality of African education. Hence, the library
being a focal point in learning, teaching and research activities in learning
communities, have the potentials of combining both collection of information
sources, services and the structure in which it is housed. The librarian plays
a major role in sustaining quality education through preservation, storage,
provision and dissemination of information materials. This paper therefore,
examined the role of Librarians in improving quality education through
library services, using those special services that they library perform
differently to sustain and enhance quality education. Eighty-two (82)
librarians from University libraries in Cross River and Akwa Ibom state
were used as the population for the study. With the help of a structured
questionnaire, developed by the researchers, data was collected and
analyzed using mean and standard deviation. The findings revealed that the
role of information literacy is significant in improving quality education in
Akwa Ibom and Cross River States in Nigeria. The findings also revealed
that information dissemination plays an important role in improving the
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quality of education in Akwa Ibom and Cross River State of Nigeria. The
study further revealed that the provision of current awareness service by
librarians is significant in improving quality education in Akwa Ibom and
Cross River State of Nigeria. Based on the findings, it was recommended
among others that Parent institutions should support the efforts of librarians
in making sure that the resources and the environment are put in place for
librarians to perform their roles perfectly.

Keywords: Quality education, Librarians, sustainable development, national
development, role of librarians.

Obtaining quality education is the foundation to improving the lives of
people and the community at large. Quality education is the education that can
bring positive changes in an individual’s behaviour, attitude, knowledge, skills
and understanding. African education is the education that can empower
individuals to build their intellectual capacity and make them creative thinkers
and foster positive change in terms of development. Quality education is one of
the 17th global goals that make up the 2030 agenda for sustainable
development. This goal ensures that all girls and boys complete free primary
and secondary schooling by 2030 (Nworie, Obinyan, Nworie and lrunegbo,
2018).

The librarians are the ones who ensure that the knowledge that is
organized, stored and preserved is being disseminated to users. Thus, access to
information and knowledge is the core responsibility of a librarian who is seen
as the chief bibliographic officer of the institution. The librarian has the
potential to provide timely and relevant information to users that will serve as
catalysts for sustainable national development. Oyemike (2016) noted that
library and information service is an aspect of social service rendered by
librarians to the society at different degrees and at different levels to ensure that
members of the society at anytime and anywhere have accurate information
relevant to their information needs.

The role of educational institutions in human capital development,
research and technological innovation cannot be underestimated, the librarian
being the chief bibliographic officer of the institution, the responsibility falls on
him/her to make sure that information users are not frustrated by assisting them
to have current, relevant and timely access to information even before they want
such information. Education plays a critical role in the development of human
capital and educational institutions being the bedrock for human development
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that produces the much required manpower to sustain a nation. The library is
seen as the hub of academic activities in educational institutions which support
teaching, learning and research without which no educational institution can
function perfectly.

The library is a combination of both collection of information sources,
resources, services and the structure in which it is housed (Omeluzor and Ogo,
2018). Libraries have become a focal point in which learning, teaching and
research activities of academic institutions take place. They play major roles in
sustaining quality education through acquisition, provision and dissemination of
information material to users. This is why the national universities commission
(NUC) mandated every academic institution to own a functional library before
being accredited. Emphasizing the importance of the library in national
development, the then minister of education in a forward message on the 2014
Librarians’ Registration Council of Nigeria (LRCN), Directory, Dr Shekarau
stated that the library and information science occupies a vantage position in the
education sector and plays a strategic role in national growth and development.
This means that librarians are the drivers of transformation of human
development through their expertise in selection, acquisition, storage,
preservation, provision, dissemination and access to timely, relevant and
accurate information. Their roles in sustaining quality education cannot be
overemphasized. This paper therefore, examined the role of librarians in
improving quality African education and sustainable national development.

Literature review

Libraries irrespective of types or kinds are seen as tools for improving
quality education through their services such as acquisition and processing
materials, repackaging of information, serving as centers for research,
improving reading habit and instilling in the children the needs for lifelong
learning (Iroka and Ndulaka, 2018). These services provided by libraries are
being carried out by the librarians whose duty is to make sure that the right
information gets to the right users. According to Dang (2016), he noted that
with the advancement of technologies the role of librarians is continually
evolving to meet social and technological needs of users and bringing up new
ideas and development that does not only meet the needs today but the future.

Omeluzor and Ogo (2018) observed that one of the roles librarians play
is that of information literacy which forms the basis of lifelong learning. They
maintained that, it enables learners to master content, become more self-
directed, and assume greater control over their own learning. When people are
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information literate, they are able to determine the nature and extent of
information they need, they can evaluate, use and understand the content of the
information accessed and by so doing, it empowers the mind of the individual to
think outside of the box. And when you empower individuals, you are
developing a nation. That is to say, if there is sustainable and equitable
development in a nation, then one must say without fear of favour that there is
free access to reliable and accurate information in that nation.

Somlir (2010) observed that, the role of librarian in information literacy
is very vital, being that it is the ability of the librarian to recognize the need for
information, identify and locate it and also make it accessible to users who will
evaluate and effectively use the information to address and resolve personal job
related or social issues. He maintained that, librarians play a critical role both in
making their users information literate and also bridging the digital divide that
exists at local, regional or national levels. According to Obasola (2012) the role
of libraries and librarians is to identify, select, acquire, organize and provide
information resources in the right formats for prompt dissemination at all times
to users for the purpose of educating, empowering and taking decisions for the
promotion of education. Libraries provide access to education by teaching
information skills, by providing leadership and expertise in the use of
information and information technologies and by participating in networks that
enhance access to resources outside the school or community. Libraries help to
ensure equity in education by:

e Helping children start school ready to learn Addressing the needs of
student most at risk
e Providing access to information and ideas unimpeded by social, cultural,
and economic constraints
e Ensuring free and equal access to information and ideas without
geographic constraints and
e Helping students stay free of drugs and violence in an environment
conducive for learning
Other roles performed by librarians include: impacting academic
achievements for individuals and assisting them in life- long learning, preparing
individuals for productive employment, promoting the enjoyment of reading,
promoting functional literacy among adults, preparing individuals for
responsible citizenship, and equipping them for national development. These are
some of the major roles that librarians perform to foster learning in individuals
and by so doing, helps in developing the minds of the learners to think
sustainably in order to develop his/her nation.
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Somi and De Jager (2005) in Omeluzor, Bamidele, Ukangwa and Amadi
(2013) opined that the library engages the users in activities intended to make
them critical thinkers, problem solvers, independent information seekers and
lifelong learners. The library performs these functions through the librarians
who teach the library users how to access, store, retrieve and use information to
solve life’s issues. However, Creasser and Spezi (2012) in Gabby and Shoham
(2019) found that information literacy training is very useful to students and
users alike.

In the area of information dissemination, Obasola (2012) pointed out
that the function or role of librarians or information scientist is to, identify,
select, acquire, organize and provide information resources in the right formats
for prompt dissemination at all times to the various stakeholders for the purpose
of educating the users for the promotion of quality education.

One of the roles of librarians is to keep it users well-informed and up-to-
date in their field of basic interest which is called, current awareness service
(CAS). Ashikuzzan (2013) opined that current awareness service (CAS) is a
system of getting knowledge in recent development and especially those
developments which relates to special interest of individuals. He defined CAS
as a device through which users of information can get information promptly, as
soon as possible. Naqui (2013) in Cabonero, Tindann, Attaban and Manat
(2019) noted that librarians should be more proactive in providing access to
users using CAS, by keeping them aware of the current trends and development
in their areas. As we assess the role of librarians in improving quality education,
it is important to note that, the library is not just a building full of books but a
garden to cultivate individuals. The library has the potential to provide
information that will serve as catalyst for the achievement of national
development and improve quality education. Thus, libraries are seen as
educational tools for sustainable development while librarians are seen as the
drivers of quality education through the services they render in supporting and
complimenting teaching, learning and research.

Purpose of the study
The study therefore seeks to investigate the role of librarians in
improving quality education in Akwa Ibom and Cross River States of Nigeria.
Specifically, the study seeks to:
1. Examine how does the role of librarians in information literacy improve
quality education
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2. Ascertain whether the role of information dissemination has help users in
sustaining and enhancing quality education

3. Determine whether the use of current awareness service (CAS) has improve
quality education

Research questions

1. To what extent does the role of information literacy improve quality
education?

2. How has information dissemination help in enhancing quality education?

3. To what extent does the use of CAS improves quality education?

Methodology

The survey research design was adopted for this study. The population
of this study consist of 27 academic librarians from University of Uyo, 8 from
Akwa Ibom State University, 33 from University of Calabar and 14 from Cross
River University of Technology bringing the total population to eighty two (82)
academic librarians. The census approach was used due to the small size of the
population. The instrument for data collection was a questionnaire and data
collected was analyzed using mean and standard deviation.

The questionnaires consist of two section A & B section A contain the
demographic details of the respondents while section B consist of 15 items
answering the research questions. A modified four point likert scale of strongly
agreed (SA), agreed (A), disagreed (D) and Strongly Disagree (SD) was used.
82 items were distributed but only 78 items were returned and usable.

TABLE 1
Population distribution of academic librarians by institutions
S/IN  NAME OF INSTITUTION No. of  Academic
Librarians
1 University of Uyo (Uniuyo) 27
24  Akwa Ibom State University (AKSU) 8
3 University of Calabar (UNICAL) 33
4 Cross River University of Technology 14
(CRUTECH)
TOTAL 82
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Finding and discussion

Research question 1: To what extent does the role of information literacy
improve quality education?

Table 11

The mean response and standard deviation of respondents on the role of
information literacy in improving quality education

Item N x SD
Information literacy 78 17.03 1.95
Valid N 78

Where:

N = number of respondents

X=mean

SD = standard deviation

The table above present the mean and standard deviation of respondents in the
area of information literacy and the mean score of (17.03) and standard
deviation of (1.95) were obtained. The result indicated that the role of
information literacy is very significant in improving quality education. Based on
the result, the mean aggregate of the respondents revealed that the role of
information literacy is significant in improving quality education in Akwa lbom
and Cross River States of Nigeria.

Research question 2: How has information dissemination help in enhancing
quality education?

Table 3

The mean response and standard deviation of respondents on the role of
information dissemination in enhancing quality education

ltem N X SD
Information dissemination 78 16.41 2.04
Valid N 78

Where:

N = number of respondents

X= mean

SD = standard deviation

The result in table 3 revealed that the mean score and standard deviation
obtained by the respondents on the area whether information dissemination has
helped in improving quality education. With a total mean score of (16.41) and
standard deviation of (2.04) indicating a significant number of respondents
strongly agreed that information dissemination has helped in improving quality
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education in Cross River and Akwa Ibom state. This implies that information
dissemination has a significant role in improving quality education. Based on
the result, it was revealed that information dissemination plays an important role
in improving the quality of education in Akwa Ibom and Cross River State of
Nigeria.

Research question 3: To what extent does the use of current awareness service
(CAS) improves quality education?

Table 4

The mean response and standard deviation of respondents on the role of
current awareness in improving quality education

Item N X SD
Information dissemination 78 16.41 4.49
Valid N 78

Where:

N = number of respondents

X= mean

SD = standard deviation

The result of the mean response and standard deviation of respondents presented
in table 4 shows that there is a high level of significance in the use of current
awareness strategy by librarians to improve quality education, with the mean
score of (16.41) and standard deviation of (4.49) respectively. This result
indicate that librarians uses current awareness service in providing users with
the useful information that will help in improving their quality education. Based
on the result it was revealed that the provision of current awareness service by
librarians is significant in improving quality education in Akwa Ibom and Cross
River State of Nigeria.

Discussion of result

Based on the result of the study, it was revealed that the role of librarians
in information literacy, information dissemination and current awareness service
in improving quality education in Nigeria and Africa in general is very
significant.

Research question one sought to examine to what extent does the role of
information literacy improves quality education in Akwa Ibom and Cross River
States. The result showed that the role of information literacy in improving
quality education is significant given the fact that greater number of respondents
strongly agreed that information literacy is necessary in improving quality
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education. This finding is in line with the studies of Omeluzor and Ojo (2018)
and Somilir (2010) who observed that the role of librarians in information
literacy is very vital.

The result on research question two sought to ascertain whether the role
of information dissemination has helped users in sustaining and enhancing
quality education in Akwa lbom and Cross River States of Nigeria. The study
revealed that the role of librarians in information dissemination is significant in
sustaining and enhancing quality education in the country. The findings confirm
with the study of Obasola (2012) who noted that the roles of libraries and
librarians are to provide information resources in the right formats to users.

Research question three sought to determine whether the use of current
awareness service (CAS) has improved and enhanced quality education among
users. The result also showed a high degree of response rate by respondent as a
greater number of them strongly agree that the use of CAS will improve and
enhance quality education. This implies that the use of CAS is significant in
improving and enhancing quality education in Akwa Ibom and Cross River
State, of Nigeria.

Conclusion

Based on the result of the analysis of the data collected for the study, it
was concluded that all of the three roles of librarians in information literacy,
information dissemination and current awareness services had a significant
positive influence on the quality of education of the nation. This means that
librarians play a major role in the way information is being accessed in these
states and in the country as a whole

Recommendation
Based on the findings, the following recommendations were considered,;

1. Librarians need to be more determined in running services that would
directly improve quality education and sustainable development of Africa.

2. Parent institutions should support the efforts of librarians in making sure
that the resources and the environment are put in place for librarians to
perform their roles perfectly.

3. Libraries should strive to provide relevant and current information resources
for the purpose of achieving quality education and sustainable development
in Nigeria.
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